Which steps to take when DEM texts are not shown as HELP-texts.

1. 

Make sure that the Users who entered the texts had authorization for the text-group HELP in company 000.

To convert these entered texts to HELP-texts you can use the session tgbrg2101m000 (Convert texts to Help texts). Make sure that the person running this session is a Super User.

2.

To check if HELP-texts are made you can for example look into the table tgbrg500 and search for a Business Process to which you attached a text.  Look on the second form if there is a value for the field “Help text code”. If not, then step 1 has to be performed by a user with the right authorizations.

If there is a code, but the Help-text is still not showing, perform step 3.

3. 

Search for the help-text code with the Tools session 
ttadv1160m000 (Maintain Help text codes).

Look in which VRC the code is present. That VRC has to be related to the VRC, which is linked to the company in which the user tries to look to the Help-text.

4.

Look into the User Data if there is no value in the field “Windows Help File”.  If you want to work with texts within DEM the use of Windows Help is not recommended. 

The problem is, that the Windows Help File delivered with the Baan package contains only help for sessions etc.. If you want the DEM texts included, you need a separate Microsoft package (Microsoft Help Manager) to add this texts to the delivered Windows Help File.  This is a very time-consuming operation and needs to be done, whenever you update your DEM texts.

