HOW CAN WE TEST IF WINDOWS HELP IS WORKING WRONG?

1. You should check the user data template assigned to a user (in this case, the names are different than in your system).
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2. Then, you can check the following things (in session ttams1110m000):

1. Does template exist?

2. In what folder are the help files stored?

3. Is this folder shared?

4. Can you access without problems?(from a client)

5. What help group (Windows help file) is associated to this template?
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3. Then you should to check if this help group exists and if this is in the same package combination as the user who is using this windows help.
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After test all this things, if you have new help texts added through solutions or services packs,  you should to follow the procedure to create windows help, in other words you should to generate, compile and download the packages affected by new help texts.

If the template code associated to user is such as “HELPXAVI2ENGL”, the windows help file is 
”winhelp” and the path to help files is “\\maresme\help”, after re-generate, compile and download the windows help you will be able to see a new folder into \\maresme\help called winhelp, and into it you will find the new help files created.

Then you can check the size of this files and compare these with the previous. If the size has increased, you will know that the help file has been updated.

